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Content Pillars for SME

Your social media strategy should include a variety of content to engage and attract your audience.
Some of the key content pillars to focus on include:

1. Educational Content — Share industry tips, how-to guides, or insights that provide value to your
audience.

Promotional Content — Highlight products, services, special offers, or new launches.

3. Engagement & Community — Encourage interaction through polls, questions, and behind-the-
scenes content.

4. Customer Testimonials & Social Proof — Showcase customer experiences, case studies and
success stories.

5. Industry News & Trends — Keep your audience updated on relevant industry changes and trends.

Personal & Brand Storytelling — Share your business journey, values, and team highlights.

Best Practices for Posting

» Consistency is Key — Aim to post at least 3 times per week.
+ Use High-Quality Visuals — Eye-catching images and videos improve engagement.
» Engage with Your Audience — Reply to comments and messages promptly.

» Track Performance — Use analytics tools to see which content resonates best.

* Repurpose Content — Transform blogs into social posts, infographics or videos.
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Here is a Guide for a Four-Week Social Media Content Calendar (3 posts per week)

Week/Day Content Type Post Idea

Monday Educational Content Quick tip on improving efficiency in your industry.

Wednesday | Engagement & Community Poll: "What's your biggest business challenge
this year?”

Friday Promotional Content Highlight a product/service with a special offer.

Monday Industry News & Trends Share a recent industry update and your thoughts.
Wednesday | Personal & Brand Storytelling Share a "day in the life" post of your team.
Friday Customer Testimonials Showcase a positive customer review with a visual.

& Social Proof

Monday Educational Content Share a step-by-step guide or infographic.

Wednesday | Promotional Content Behind-the-scenes look at your product/service
creation.

Friday Engagement & Community Ask followers to share their experience

with your product.

Monday Personal & Brand Storytelling Share your business journey and lessons learned.
Wednesday | Customer Testimonials Post a before-and-after transformation with

& Social Proof a customer case study.
Friday Engagement & Community Run a giveaway or competition.
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